Visitor Regulations of the Moravian Brethren Museum
1. Basic Contact Details of the Museum

Moravian Brethren Museum
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742 01 Suchdol nad Odrou

Czech Republic

Phone: +420 605 113 310

E-mail: muzeum@suchdol-nad-odrou.cz

2. Opening Hours and Admission Fees

¢ The museum is open according to the published opening hours.

¢ By prior arrangement, visits outside standard opening hours are possible.

¢ Christmas opening hours are set individually and published each year.

¢ Admission fees are determined by the valid price list displayed at the ticket office and published on
the website of the market town Suchdol nad Odrou www.suchdol-nad-odrou.cz and at
WWwWw.moravian.cz.

¢ Admission fees can only be paid in cash in Czech crowns.

e Children under 6, holders of disability passes (ZTP), and AMG members have free entry.

¢ The museum reserves the right to change opening hours and admission fees.

3. Behaviour in the Exhibition Areas

¢ Smoking and any handling of open fire are strictly prohibited inside the museum.

* Visitors are required to behave considerately towards other visitors and the exhibited items.

» Touching the exhibits is prohibited unless expressly stated otherwise (e.g., for interactive elements).
* Photography is allowed only without flash. The use of tripods, selfie sticks, and other devices is
permitted only with staff approval.

¢ Video recording is only allowed with prior consent from museum management.

¢ Mobile phones must be muted; phone calls are not permitted in the exhibition area.

¢ Loud behaviour, running, noisy games, and other disruptive activities are not allowed.

* Food and drinks are not permitted in the exhibition areas.

« Sitting on the floor or leaning against display cases or exhibits is prohibited for safety reasons.

* Prams, scooters, bicycles, and similar means of transport are not allowed in any part of the
museum.

¢ Lost and found items must be reported to museum staff without delay.

¢ In case of fire or any other emergency, visitors must follow the instructions of authorised personnel.
¢ In the event of visitor injury, the staff member on duty will provide first aid or arrange medical
assistance.

¢ Visitors must not damage or misuse fire protection equipment or fire safety devices.

¢ During group visits of pupils or students, responsibility for the group lies with the accompanying
teacher.

e Visitors may record their comments, observations, or experiences from the tour in the visitor book
located in the exhibition area.

¢ The museum does not provide storage for valuables or luggage unless stated otherwise.

¢ The museum is not responsible for items left unattended.

4. Rules for Persons with Specific Needs

¢ The exhibition is partially barrier-free.

¢ Assistance persons are permitted to accompany visitors.
e Assistance dogs are allowed entry.
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5. Safety and Property Protection

¢ Children under 10 may only visit the museum when accompanied by an adult.

¢ Entry with animals is not permitted, with the exception of assistance dogs.

e It is forbidden to bring weapons, pyrotechnics, alcohol, narcotic and psychotropic substances, or
other dangerous items into the museum.

* Visitors are liable for any damage they intentionally or negligently cause to equipment or exhibits.
¢ Any injury or damage must be reported to staff immediately.

6. Group Visits
¢ Groups of more than 10 people must book in advance.
¢ If the number of visitors is high, groups may be divided according to the museum’s capacity.

7. Final Provisions

* Visitors are obliged to follow the instructions of museum staff.

¢ Visitors who violate the visitor regulations may be asked to leave the museum without the right to a
refund of the admission fee.

These Visitor Regulations are effective from 1 January 2026.

Issued by: the Town of Suchdol nad Odrou

The Visitor Regulations were approved by a resolution of the Council of the Town of Suchdol n.O.
on 26 November 2025 under Resolution No. 2025/69R/14A.



